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When the surgery is closed call NHS 111
Welcome to Penrhyn Bay and Deganwy Surgeries

With patient’s needs at the heart of everything we do, we have developed a website which has been designed to make it easy for you to gain instant access to the information you need in addition to this practice leaflet. As well as specific practice details such as opening hours and how to register, you’ll find a wealth of useful pages covering a wide range of health issues along with links to other relevant medical organisations. In case you don’t have internet access we’ve printed this leaflet.
Get Well, Keep Well

Of course we’re not just here for when you are unwell. Our team of healthcare professionals and back-up staff
offer several clinics and services to promote good health and wellbeing whatever your medical condition. 

Join In

We hope you enjoy having a look around the site and familiarising yourself with some of the online features such as ordering a repeat prescription. Whatever your thoughts, be sure to let us know via our feedback function. Comments and suggestions are always a great way of helping us continue to enhance the way we look after you. 

Access

Both surgeries have reserved disabled parking spaces. The entrances have suitable access for wheelchairs and there are toilet facilities for the disabled.

Opening Times

Penrhyn Bay

Surgery telephone lines open at 08:00 for emergencies and 08.15 for routine; If an emergency, surgery phone line is open until 18:30. Surgery door closes at 18:30.

Consultations times are as follows:

Dr Shekar Nagaraj & Dr Vijay
	 
	Morning 
	Afternoon 

	Monday & Tuesday
	10:00 - 12:00
	14:00 - 16:00

	Wednesday  
	10:00 - 12:00
	14:00 - 16:00

	Thursday 
	10:00 - 12:00
	14:00 - 16:00

	Friday 
	10:00 - 12:00
	14:00 - 16:00


 

 

 

 

	Deganwy
	             

	Monday
	10.00- 12.00
Dr Nagaraj
	

	Tuesday
	10-12.00

Kelly ANP
	

	Friday
	10.00 - 12:00
Dr Nagaraj
	

	
	
	

	
	
	


When We Are Closed

From 6.30pm Friday to 08:00am Monday and from 6:30pm weekdays to 08:00am the following morning, telephone
NHS 111 for emergencies only.

Out-of-hours services are generally busy so please think carefully before asking to see a doctor and only do so if you genuinely cannot wait until the surgery re-opens. 

In a genuine emergency you should call 999. Chest pains and / or shortness of breath constitute an emergency. 

Appointments

Appointments at the main surgery in Penrhyn Bay are made by contacting the surgery by telephone or in person to arrange an appointment with an appropriate health care professional. We operate an on-line service in order to directly contact your GP/Clinician AskmyGP more details are on the website. Many conditions can be treated over the telephone so a telephone consultation may be advised. We also offer an email advice service (for non-urgent conditions) where you simply email your issue/request and we will endeavour to respond within 24 hours. The email advice service address is: enquiries.W94018@wales.nhs.uk. Urgent cases are advised to telephone as early as possible. Children under the age of 16 with an acute presentation will receive a same day consultation.  Patients who are triaged as urgent will receive a same day consultation.  

You may be signposted to cluster based, health board or national services by our reception or clinical team for example Welsh Eye Care Service (WECS), Choose Pharmacy, Physiotherapy self-referral, Occupational therapy, Sore Throat Test & Treat Service within a pharmacy.  
In our Deganwy surgery the appointments are on the same basis as Penrhyn Bay.

Advanced Clinicians, Nurse Practitioner and Practice Nurse

We have two advanced clinicians who can prescribe and refer, two practice nurses who can help with health issues such as family planning, healthy living advice, blood pressure checks and dressings. The practice nurse sees patients for long-term health conditions such as asthma or diabetes, and carry out cervical smears.

Chaperone Policy

There are occasions when patients need to be examined by a doctor which may involve intimate examinations. It is usual for another person to be present at these times to safeguard the doctor and the patient – a chaperone. The doctor will usually ask if the patient wishes this, although you may decline. At any time, if you wish a chaperone to be present please do not hesitate to ask the doctor. It may not be possible for a chaperone to be provided immediately and you may have to return for the examination to be carried out at a mutually convenient time, or you may wish to ask a relative or friend to accompany you.

Cancellations

If you cannot attend an appointment for any reason please inform us as soon as possible in order for us to give the slot to someone else. 

Home Visits

Whilst we encourage our patients to come to the surgery, where we have the proper equipment and facilities available, we do appreciate this is not always possible. In this respect, if you do need a home visit, you can help us by calling reception before 11:00. 

You may only request a home visit if you are housebound or are too ill to visit the practice. Your GP or advanced clinician will only visit you at home if they think that your medical condition requires it. You will receive a phone call to decide how urgently/if a visit is needed. Please bear this in mind and be prepared to provide suitable details to enable the doctor or advanced clinician to schedule house calls 

You can also be visited at home by a community nurse if you are referred by your GP. You should also be visited at home by a health visitor if you have recently had a baby or if you are newly registered with a GP and have a child under five years. 

Sickness Certificates

You do not require a doctor's sickness certificate for any illness lasting 7 days or less. Your employer may however require you to complete a self-certification form (SC2) which is available from your employer or on the HMRC website (www.hmrc.gov.uk/forms/sc2.pdf).

Evidence that you are sick 

Employees must give their employer a doctor’s ‘fit note’ (sometimes called a ‘sick note’) if they’ve been ill for more than 7 days in a row and have taken sick leave. This includes non-working days, such as weekends and bank holidays.

If employees are self-isolating and cannot work because of coronavirus (COVID-19) they can get an ‘isolation note’ online from NHS 111. They do not have to go to their GP or a hospital.

If they are off work with any other illness, they can get a fit note from a GP or hospital doctor. If their employer agrees, a similar document can be provided by a physiotherapist, podiatrist or occupational therapist instead. This is called an Allied Health Professional (AHP) Health and Work Report.

Fit notes are free if the employee has been ill for more than 7 days when they ask for one. The doctor might charge a fee if they ask for the fit note earlier.

The fit note will say the employee is either ‘not fit for work’ or ‘may be fit for work’.

If it says the employee ‘may be fit for work’, employers should discuss any changes that might help the employee return to work (for example, different hours or tasks). The employee must be treated as ‘not fit for work’ if there’s no agreement on these changes.

Employers can take a copy of the fit note. The employee should keep the original.

Self-certification

If employees are off work for 7 days or less, they do not need to give their employer a fit note or other proof of sickness from a medical professional.

When they return to work, their employer can ask them to confirm they’ve been off sick. This is called ‘self-certification’. The employer and employee will agree on how the employee should do this. They might need to fill in a form or send details of their sick leave by email.

Statement of Fitness for Work - ’Fit Note'

The 'fit note' was introduced on 6 April 2010. With your employer's support, the note will help you return to work sooner by providing more information about the effects of your illness or injury. 

For more information see the DirectGov website (www.direct.gov.uk/en/MoneyTaxAndBenefits/BenefitsTaxCreditsAndOtherSupport/Illorinjured/DG_175850) (where this information was sourced)

Repeat Prescriptions

Repeat prescriptions will be issued at the doctor's discretion and are normally for patients on long-term treatment. Requests for prescriptions can be made in writing. 

We are unable to take prescription requests over the telephone. 
Alternatively, you can order online via the website, the address is on the front page. You can also sign up to use My Health On-line. New users are required to complete a simple one-off registration prior to using the service.

Where possible give exact drug names when ordering.

We are unable to take orders or issue prescriptions at weekends, public holidays or out of normal surgery hours. 

Medication Reviews

Patients on repeat medication will be asked to see a doctor or advanced clinician at least once a year to review these regular medications and notification should appear on your repeat slip. Please ensure that you book an appropriate appointment to avoid unnecessary delays to further prescriptions. Please allow two full working days for prescriptions to be processed and remember to take weekends and bank holidays into account. 
Any problems please telephone the surgery.

Clinics & Services 

Asthma/Diabetic/Chronic Disease Management Clinics 

These are run by the practice nurse, by appointment only.

Family Planning 

Contraceptive care is provided by all our practice nurses during normal surgery hours. 

Minor Surgery 

Minor surgical procedures can be carried out at the surgery by appointment and the doctors will be happy to advise you on this.

Travel Immunisation / Vaccinations 

Please make an appointment at least eight weeks prior to your holiday to ensure adequate cover. A charge will be made for certain immunisations and vaccinations which are not covered by the NHS. A list of these charges is held at reception.

Flu Vaccination 

Please contact the reception staff in September/October for details of the vaccination dates or visit our website. If you are unable to attend the surgery, a home visit will be arranged to undertake this facility.

Pneumonia vaccination is available to all patients over the age of 65.

Non-NHS Services 

Some services provided are not covered under our contract with the NHS and therefore attract charges. Examples include the following: 

· Medicals for pre-employment, sports and driving requirements (HGV, PSV etc.) 
· Insurance claim forms 
· Prescriptions for taking medication abroad 
· Private sick notes 
The fees charged are based on the British Medical Association (BMA) suggested scales and our reception staff will be happy to advise you about them along with appointment availability

Test Results

We provide a service to take blood within the surgery for all tests approved by a healthcare professional. We are not able to take tests for which there is no clear clinical need.

As a failsafe system, we ask patients to contact the surgery for results if they have not received them within two weeks (unless you have been informed that a delay is expected).

Please only ring between 14:00 – 16:00 for results at Penrhyn Bay Surgery.

Our reception staff are not qualified to comment on results therefore it is your responsibility to check them and make any necessary follow-up appointment with the doctor. The reception staff are also not permitted to advise you of figures within your results.
Please note that we do have a strict policy regarding confidentiality and data protection. In this respect we will only give out results to the person they relate to unless that person has given prior permission for their release or if they are not capable of understanding them. 

Blood Tests

A blood test is when a sample of blood is taken for testing in a laboratory. Blood tests have a wide range of uses and are one of the most common types of medical test. For example, a blood test can be used to:

· assess your general state of health 

· confirm the presence of a bacterial or viral infection 

· see how well certain organs, such as the liver and kidneys, are functioning 

A blood test usually involves the phlebotomist taking a blood sample from a blood vessel in your arm. and the usual place for a sample is the inside of the elbow or wrist, where the veins are relatively close to the surface. Blood samples from children are most commonly taken from the back of the hand. The child's hand will be anaesthetised (numbed) with a special cream before the sample is taken. 

You can find out more about blood tests, their purpose and the way they are performed on the NHS Choices website.

X-Ray

An X-ray is a widely used diagnostic test to examine the inside of the body. X-rays are a very effective way of detecting problems with bones, such as fractures. They can also often identify problems with soft tissue, such as pneumonia or breast cancer.

If you have an X-ray, you will be asked to lie on a table or stand against a surface so that the part of your body being X-rayed is between the X-ray tube and the photographic plate.

An X-ray is usually carried out by a radiographer, a healthcare professional who specialises in using imaging technology, such as X-rays and ultrasound scanners.

You can find out more about x-ray tests, how they are performed, their function and the risks by visiting the NHS Choices website (www.nhs.uk/conditions/x-ray/Pages/Introduction.aspx).

Registration

New Patient Registration

If you live within our practice area you are welcome to register with us and our reception staff will be happy to guide you through the procedure. 

You will need to complete a registration form and a health questionnaire which will provide useful information whilst we wait for your medical records to arrive from your previous doctor. Forms can be downloaded from the website "Registering Online" tab.

All new patients are offered a health check with a member of the healthcare team to ensure that any required tests are up to date and that we have an accurate note of any repeat medication you may be taking. 

Medical treatment is available from the date of registration. Please contact reception for further information. 

Guide to GP Services

The Royal College of General Practitioners has produced a useful guide for patients about the services on offer at GP Surgeries and how to access them. You can download the guide from our website. 

‘A Patient Guide to GP Services’ 

Registering Online

Online 'Pre-Registration' With The Practice

If you wish to pre-register, visit our website and click on the link to open the form. When you have completed all of the details, click on the "Send" button to mail your form to us. When you visit the surgery for the first time you will be asked to sign the form to confirm that the details are correct.

Pre-registration Form 

When you register you will also be asked to fill out a medical questionnaire. This is because it can take a considerable time for us to receive your medical records. There is an online version of this file too, which you may fill out and send to us. When you come to the surgery you will be asked to sign this form to confirm that the details are correct.

Please visit the website for the Online Medical Questionnaire for New Patients 

Note that by sending the form you will be transmitting information about yourself across the Internet and although every effort is made to keep this information secure, no guarantee can be offered in this respect. 

Alternatively, you may print off a registration form, fill it out and bring it in with you on your first visit to the practice. 

Please visit the website for the Registration Form 

Temporary Registration 

If you are ill while away from home or if you are not registered with a doctor but need to see one you can receive emergency treatment from the local GP practice for 14 days. After 14 days you will need to register as a long stay temporary or permanent patient.

You can be registered as a temporary patient for up to three months. This will allow you to be on the local practice list and still remain a patient of your permanent GP. After three months you will have to re-register as a temporary patient or permanently register with that practice. 

To register as a temporary patient simply contact the local practice you wish to use. Practices do not have to accept you as a temporary patient although they do have an obligation to offer emergency treatment. You cannot register as a temporary patient at a practice in the town or area where you are already registered.

Visit the website to download the Temporary Resident Registration Form 

Useful Telephone Numbers

North Wales Out-of-Hours – NHS 111 

Contact between 6.30pm & 8am Monday to Friday, 

Weekends and Bank Holidays

Pharmacies 

Boots, Penrhyn Bay - 01492 549261 

Boots, Colwyn Bay - 01492 532392 

Boots, Llandudno - 01492 876633 

Boots (Moss), Rhos - 01492 546220 

Boots Craig-y-Don - 01492 877029 

Swettenhams - 01492 876562 

Morrisons, Colwyn Bay - 01492 534313 

Lloyds, West End, C/Bay - 01492 532326 

Rowlands, Deganwy - 01492 583431 

Hospitals 

Ysbyty Glan Clwyd - 01745 583910 

Ysbyty Gwynedd - 01248 384384 

Colwyn Bay - 01492 515218 

Llanduno General – 0300 085 0013  

Royal Alex, Rhyl - 01745 443000 

St David's Hospice - 01492 879858 

Physiotherapy Referral

You can now self- refer to the local physiotherapy department. To read about the local self-referral physiotherapy service in Welsh and English visit our website. If you wish to refer yourself to the physiotherapy department then complete the referral form on the website.

Practice Policies

Confidentiality & Medical Records

The practice complies with data protection and access to medical records legislation. Identifiable information about you will be shared with others in the following circumstances: 

· To provide further medical treatment for you e.g. from district nurses and hospital services. 

· To help you get other services e.g. from the social work department. This requires your consent. 

· When we have a duty to others e.g. in child protection cases anonymised patient information will also be used at local and national level to help the Health Board and Government plan services e.g. for diabetic care. 

If you do not wish anonymous information about you to be used in such a way, please let us know.

Reception and administration staff require access to your medical records in order to do their jobs. These members of staff are bound by the same rules of confidentiality as the medical staff.

Freedom of Information 

Information about the General Practioners and the practice required for disclosure under this act can be made available to the public. All requests for such information should be made to the practice manager. 

Access to Records 

In accordance with the Data Protection Act 1998 and Access to Health Records Act, patients may request to see their medical records. Such requests should be made through the practice manager and may be subject to an administration charge. No information will be released without the patient consent unless we are legally obliged to do so.

Complaints

We make every effort to give the best service possible to everyone who attends our practice.

However, we are aware that things can go wrong resulting in a patient feeling that they have a genuine cause for complaint. If this is so, we would wish for the matter to be settled as quickly, and as amicably, as possible.

To pursue a complaint please contact the practice manager who will deal with your concerns appropriately. Further written information is available regarding the complaints procedure from reception.

You can also raise your concern with the Betsi Cadwaladr University Health Board. 
The Concerns Team, Ysbyty Gwynedd Hospital, Bangor, Gwynedd, LL57 2PW. 
Tel: 01248 384194 E mail: ConcernsTeam.bcu@wales.nhs.uk 

Violence Policy

The NHS operate a zero tolerance policy with regard to violence and abuse and the practice has the right to remove violent patients from the list with immediate effect in order to safeguard practice staff, patients and other persons. Violence in this context includes actual or threatened physical violence or verbal abuse which leads to fear for a person’s safety. In this situation we will notify the patient in writing of their removal from the list and record in the patient’s medical records the fact of the removal and the circumstances leading to it. 

Staff Details

	Doctors

	
	

	
	

	Dr Shekar Nagaraj
	MBBS, MRCGP, DFSRH
Dr Nagaraj trained in India and qualified in 1997. He came to the UK in 2003 and trained as a General Practitioner. He obtained his MRCGP in 2008.
He also trained in Family Planning and Sexual Reproductive Health. Apart from his regular GP work he does minor surgery including joint injections. 

Following his training as a GP he worked as a locum GP in various practices of North Wales. He worked as a GP partner in Blaenau Ffestiniog in 2009. He joined Penrhyn Bay as a partner in 2013.

	Dr Vijay Narayaranaswamy
	MRCGP

	Nurses

	Our practice nurses perform a range of screening tests, such as, Cervical Smears, Spirometry, Doppler scans, they also review patients with chronic illness for example: Asthma, COPD and Diabetes, they also assess and treat cases of wound and leg ulcers.
Nurses administer vaccinations such as influenza, pneumococcal, shingles and child immunisations. The nurses can provide advice and immunisations for those travelling abroad. 

The nurses also carry out procedures such as ear irrigation, swabs and other ongoing injections such as B12. Some nurses also see patients for coil removal, and repeat contraception.

Regarding contraception and women's health concerns, please see our nurse practitioner.  If you are unsure whether you need to see a nurse or a doctor please ask the receptionist who will advise you. 

If you feel unwell with a minor illness, please book an appointment with Fran or Kelly.
Our nurses are:
Advanced Nurse Practitioners-

Kelly
Frances 
Practice Nurse -
Debbie
Jenny 


	Healthcare Assistants

	Healthcare assistants support practice nurses with their daily work and carry out tasks such as phlebotomy (drawing blood), blood pressure measurement, ECG's, dressings and new patient checks. They may act as a chaperone when a patient or doctor requests one.
Healthcare Assistant

We currently have no healthcare assistant

Phlebotomist
We currently have no phlebotomist.

Practice Management
Sarah Moorley - Practice Manager
Sarah is involved in managing all of the business aspects of the practice such as making sure that the right systems are in place to provide a high quality of patient care, human resources, finance, patient safety, premises and equipment. Sarah also supports the GPs and other medical professionals with delivering patient services and also helps to develop extended services to enhance patient care.
Donna – Deputy Practice Manager
Donna is involved in supporting the practice Manager & GPs in all aspects of the business.
Reception

We have a team of five receptionists who provide an important link for patients with
the practice and are your initial contact point for general enquiries. They can provide basic information on services and results and direct you to the right person depending on your health issue or query. Receptionists make most of the patient appointments with the GPs and nurses. They also perform other
important tasks such as issuing repeat prescriptions and dealing with prescription enquiries, dealing with financial claims, dealing with patient records and carrying out searches and practice audits.
Receptionists
Emma
Cathy

Siwan

Rosie

Ellie
Pharmacists
None currently
Community Nurses
There are several district nurses attached to the surgery.

They provide nursing care to sick, elderly and 

post-operative housebound patients at home. Messages

can be taken for the district nurses at both surgeries' 

reception.
Health Visitors
A health visitor is a registered nurse who has received training particularly related to babies, children and pregnant women. Their role is to provide families with children under five years old with support and advice around the general aspects of mental, physical and social wellbeing.
Our Health Visitor is:

Liz Bentley
Notes:


